
 
 

NEWSLETTER – MAY 2017 
 
 
SPRING HVAC MAINTENANCE 
 
With temperatures warming up, it’s time for spring maintenance on the HVAC systems housed 
in each condo unit.  Regular maintenance of these units – which is the responsibility of each 
individual condo owner – can ensure proper functioning of the equipment and avoid problems, 
such as water damage from leaking air conditioning units.  There are a number of firms that can 
provide such maintenance services.  One used by several condo owners is BC Ten-Air 
(Telephone:  248-348-1360.) 
 
DRYER VENT CLEANING 
 
Another condo owner maintenance task is to make sure that your clothes dryer ducts are clear.  
In addition to causing your dryer to operate less efficiently, blocked ducts can also be a fire 
hazard. There are a number of firms that can provide such maintenance services.  One that has 
been used by some condo owners is LintLifter Inc., Telephone: 248-842-8055. 
 
WINDOW CLEANING 

Professional cleaning of all exterior windows, except for owners’ sliding glass doors opening on 
to balconies and terraces, will be scheduled to occur in June.   The exterior windows are 
cleaned annually, usually in the spring.  Last year a few owners elected to have a special 
chemical treatment applied to their exterior window sills in an attempt to eliminate spotting (acid 
etch marks) on windows caused by “splash-up” of rain water from the sills.  The management 
company will be reviewing the effectiveness of that special treatment, and, if it has been helpful, 
will be arranging for application of this special sill treatment for all windows this year.  Co-
owners who have had operable windows with screens installed in their units may call Andy Seitz 
(313-319-2722) for assistance with removing screen(s) before the scheduled window cleaning. 

LEAKING TOILETS? 

Over time, toilet flapper valves can wear out, causing your toilet tank to continue to drain into the 
bowl, wasting water. If you are having this problem, call Herriman & Associates Customer 
Service at 734-531-0150. The service representative will work with you to schedule a time when 
our building engineer, Andy Seitz, can come to your unit and install a new flapper valve. The 
Association maintains a supply of the replacement valves, and can provide replacement valves, 
as needed, at no additional cost to co-owners. 



PETS 

All co-owners with pets must have a Pet Registration form on file with the management 
company (Herriman & Associates).  Pets must be “on leash” when in any of the building’s 
“common areas” -- lobby, elevators, hallways, garage, etc.   (Tenants of co-owners are not 
allowed to have pets.) 

REMINDERS 

As always, your cooperation in observing the following will be very much appreciated by all: 

  -  Do not leave trash bags in the Trash Rooms; open the trash chute, place the bag on 
the platform inside and push it back until it falls down the chute  

  -  Do not dispose of clothes hangers down the trash chutes; hangers have become stuck 
in the chutes   

-  Do not leave your bags of recyclables in the Trash Rooms; please dispose of these 
items in the recycling bins in the Recycling Area on the north side of the Flagstar Bank 
drive-in entrance off of N. Ashley St. The door code to the recycling area is 1130 
(remember as “November 30”)  

  -  Do not put styrofoam or plastic bags (garbage or shopping) in the recycling bins  

  -  Do not throw cigarette butts – or anything else – off of balconies. 

   - Exercise caution when watering plants on balconies to avoid dripping any overflow onto 
your neighbor’s balcony below. 

WANT TO HAVE MORE OF A VOICE IN MANAGEMENT OF OUR HOA? 

Consider standing for election to the Association’s Board of Directors at this year’s Annual 
Meeting, which will be held on Thursday, September 21.  Or, sign-up to join the Association’s 
Building Improvement Advisory Committee (BIAC). 

Incidentally, many thanks to the members of the BIAC -- for their time and efforts in overseeing 
the recent renovation of all of our common hallways.   

If you think you might be interested in serving as a director, or joining a committee, call 
Herriman & Associates (see below) for more information 

QUESTIONS/COMMENTS 

Contact David J. Chaundy, Director of Community Management Services at our management 
company, Herriman & Associates, or his assistant Janet Wolak. Either can be reached by calling 
734-459-5440, or by e-mail (dchaundy@herriman.net or jwolak@herriman.net).  


