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Management Company:

Herriman and Associates Inc.
41486 Wilcox Rd.
Plymouth, MI 4817
Phone: (734) 459-5440

General Information

Flood Incident:

As many of you are aware, we recently experienced a flood that damaged numerous units.  The incident 
was caused by an electro-mechanical valve on a clothes washer that malfunctioned and remained in the 
open position.  Unfortunately, the co-owner was not home when the incident occurred. (The washer was 
started on the way out of the door to work.)  Because no one was present when the malfunction occurred, 
an enormous amount of water flooded the unit resulting in significant damage to the unit and numerous 
units below.  

The washing machine that malfunctioned was one of the original GE front loading models installed by the 
builder.  If you own one of these units, please be aware that this type of malfunction can occur and be 
vigilant when using it.

Here are a number of recommendations to help prevent problems in the future:

• Only use your washing machine when you are at home  .  If you are  home and a problem does 
occur, you will most likely catch it before it turns into a catastrophe.

• Use stainless steel braided supply lines to connect your washing machine to the hot and cold water 
sources.

• If you can access the shutoff valves that connect the supply lines to the washing machine, keep 
them closed when you are not using the washer.

• Install any one of the products that automatically shuts off the water, and sounds an alarm when a 
leak is detected (i.e the “Floodstop 3/4” Flood Protection System”).

Lobby Renovation, and Parking Lot Striping:

The HOA undertook two significant projects this summer and fall: renovating the lobby, and striping the 
parking garage.  The board would like to thank everyone involved in these projects for their individual 
efforts; in particular, a special thanks to the members of the Building Improvement Advisory Committee.  

Board Meeting Schedule:

Board meetings are typically held on-site in the M-Live meeting room on the third Thursday of each month 
starting at 5:30  p.m.  The first half hour of each meeting is reserved for a co-owners Q&A session.  We 
also invite co-owners who would like to observe the meetings to attend if they are so inclined.  If you 
would like to attend a Q&A session, or observe a board meeting, please contact our management company 
(Herriman and Associates) and inform them of your desire to attend the meeting ahead of time.  



Bicycle Identity Policy:

We have recently implemented a bicycle identification policy that requires all bicycles parked in the  
parking garage to be tagged with an identity sticker.  Stickers can be obtained from Andy Seitz (our 
building engineer), or  from our management company (Herriman and Associates Inc., (734) 459-5440). 
Please make sure that you obtain the required identity stickers and attach them to your bikes.  Bicycles that  
are not tagged will be considered abandoned and permanently removed from the premises at some time in 
the near future.

Toilets and Water Usage:

Water and sewage resources are shared among the co-owners and paid for by the Association.  In an effort 
to keep costs down, please use these resources responsibly.  The Association has implemented a policy to 
provide and install toilet flapper valves for free.  If the valves on your toilets are not working properly and 
are leaking water, please contact our management company and schedule the free replacement of your 
toilet's flapper valve.

A Reminder about Association Policies

Trash Rooms:

Please remember that only bagged trash is to be placed in the trash chute.  It is the resident's responsibility  
to put bagged trash down the chute. (Don't leave it sitting on the floor.)  Large trash items that cannot be 
bagged may be left in the trash room for pickup (this does not include recyclables).  

All recyclables are to be disposed of in the Recycle Center.  They do not belong in the trash room.  It is 
your responsibility to take them to the Recycle Center.  The Recycle Center is to the left of the exterior  
lobby door (as you are leaving the building). The code to unlock the Recycle Center door is 1130. Although 
many types of plastic containers can be recycled, plastic bags are not recyclable. Please use paper bags 
(save your bags from the grocery store) to transport your recyclables to the Recycling Center. Also, please 
do not put Styrofoam or similar packing materials in the Recycling bins. 

Illegal Parking in the Parking Garage:

The Association has contracted with Triangle Towing to remove illegally parked and unauthorized vehicles 
at the vehicle owner's expense (Triangle Towing's phone number is 734-761-5696).  Vehicles illegally 
parked on common elements will be tagged on their first offense and immediately towed on subsequent 
offenses.  Residents are personally responsible for having vehicles towed when they are illegally parked in 
their designated parking space, including being available to open the garage door for the tow truck. 

Renting/Leasing Your Condo:

Prior written notice of your intent to lease or rent your unit must be given to the Association at least 10 days 
before you enter into an agreement with a potential lessee or renter.  At the same time, you should provide the 
Association with a copy of the proposed lease or rental agreement for the Association’s advance review.  Once 
the lease or rental agreement is executed by both parties, you should provide the Association with a copy of 
the fully executed agreement.   

Although co-owners are permitted to keep pets in their condominiums, the Board of Directors does not allow 
the extension of this privilege to a co-owner's tenant.  All lease or rental agreements must include a prohibition 
on keeping pets in any leased or rented unit. 
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